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About Us

Systemantech. is one of the leading technology solutions provider specializing in innovative IT management software and
consultancy services, empowering businesses with cutting-edge solutions tailored to their unigue requirements.

Why Systemantech? Our Solutions
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1) ENTERPRISE HELPDESK AND ASSET MANAGEMENT
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CERTIFIED . 500"'
) Emol Empower your IT team to provide top-notch customer
mployees experience with a full-stack ITSM suite that can streamline
Tier 1 service management and comply with privacy regulations.
T Trusted and preferred
Oult AT service provider () IDENTITY AND ACCESS MANAGEMENT
Top 1 o Simplify and secure your enterprise with cutting-edge ldentity
Maost Promising IT "Fg\. 99 /o and Access Management (IAM) solutions, including AD360,
SERlEes SO s TS Client Retention PAM360, and RSA, designed to enhance authentication,

access control, and privileged account security.
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J Increase workforce productivity without compromising
data security with end-to-end integration of device

@ IT OPERATIONS MANAGEMENT
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@ IT STAFF AUGMENTATION Monitor and manage IT operations across IT infrastructure

security, IT infrastructure application performance, server and
storage IT operations, and network performance from single
console.

We provide skilled professionals for critical IT positions. Enhance
your team’s capabilities, whether you're in IT/BPO, banking,
eCommerce, Manufacturing, Logistics. Retail or healthcare.

@ ALLIED SERVICES SECURITY INFORMATION & EVENT MANAGEMENT

Salve your HR challenges with Allied Services, experts in sourcing Protect your enterprise network from cyberattacks
qualified candidates for difficult-to-fill Non-IT roles. We specialize in and insider attacks

providing top talent tailored to your organization’s unique needs.
@ ADVANCED IT ANALYTICS

IT MANAGED SERVICES
Unlock smarter decisions with predictive insights, seamless

We provide comprehensive IT Managed Services to ensure seamless integrations, and mobile-friendly analytics tools.

operations while meeting 100% of your Service Level Agreement

(SLA) requirements.



ENTERPRISE HELPDESK AND ASSET MANAGEMENT

SERVICE DESK PLUS

Incident Management | Service Request Management | IT Asset Management and CMDB | Change Management | Release Management |
Problem Management | Project Management | Knowledge Management | Multi Channel Engagement | Virtual Zia Al driven |
Enterprise Service Management | Advance analytics reports | Tight integrations with IT and Business Apps

ASSET EXPLORER

It Asset Lifecycle Management | It Asset Auto-Discovery | Software Asset Management and License Compliance | Cmdb | Purchase Orders
and Contract Management | End to End ITAM Mobile Application | Remote Control | Customizable Reports

IDENTITY AND ACCESS MANAGEMENT

AD360

AD Management | AD Audit | Self Service Password | AD Backup and Recovery | M365 Management | Sharepoint Management | MFA SSO
Al Driven analytics

RSA

Identity Access Management | Customer Authentication | OTP Authentication | Password less Authentication | Risk-Based Authentication |
Single Sign-on Authentication Ratings | Security Data | Security Assessments

PAM360

Privileged password management | Access management | Privilege User Behavior Analytics | SSH key and SSL/TLS certificate management |
Secure remote access | Audit compliance

UNIFIED ENDPOINT MANAGEMENT AND SECURITY SOLUTIONS

ENDPOINT CENTRAL

IT Asset Management | Software Deployment | Patch Deployment | OS Imaging and deployment | Remote Access and Troubleshoot |
Configuration Management | Endpoint Security (DLP, Browser etc..) | Reporting and auditing

BROADCOM

Advance Threat Prevention | Endpoeint, Email, Web & Network Security | Cloud App Security | Information Protection |
Data Loss Prevention and Encryption

IT OPERATIONS MANAGEMENT

OPMANAGER PLUS

Network Performance Monitoring | Network Configuration Management | Network Flow Analysis | IP Address Management |

Server and Application Management | Storage Management | On-premise based Solution

SITE24/7

Website Monitoring | Server Monitoring | Cloud Monitoring | Application Performance | Network Monitoring | SaaS or On Cloud Monitoring
both Network and application

APPLICATION MANAGER

Application Performance Management | Server Performance Management | Cloud Performance Management | Website Performance
Management | Database Performance Management

SOLARWINDS PLATFORMS

Monitoring and Observability: Network Application, Infrastructure, Website Performance | Database Observability: Monitor, Diagnose,
Optimize | Logs | Security

SECURITY INFORMATION & EVENT MANAGEMENT

LOG360

Log and compliance management: Event Management, Firewall Analyzer, | Security Auditing: AD Auditing, Cloud Security, Data Security,
File Analysis

ADVANCED IT ANALYTICS PLUS

ANALYTICS PLUS

Augmented analytics | Predictive analysis | Integrations | Data import | Data blending | Advanced analytics | Collaborations | Visual analysis |
Mobile analytics
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Follow us ﬁ Systemantech @ Systemantech Inc.




